6. Tenant Participation: Have your say!

Would you like the chance to influence the quality of Community services? Or even put forward
your views on the type of services we should deliver?

Well, now it is time to have your say!

At the end of 2004, Community launched the new Resident Involvement Framework, giving
tenants the opportunity to participate in the management of their own homes at a level and degree
which best suits them.

Currently, there are a number of opportunities to make sure that your voices
are heard:

The Residents Conference, where you can meet other residents, network, and provide
your input on policy matters.

Special interest groups, such as those which have been set up for Asian Women in Kings
Cross, Senior Residents in Westminster and individuals with special needs in Camden.

Tenants and Residents Associations, where you can meet other people who are as
passionate as you are about supporting the communities you live in.

Working with Community to establish a group of your own, in order to tackle the
issues that matter to you.

Throughout each of these, Community will work to ensure that your thoughts are captured and
reported at the appropriate level.

If you would like further information on getting involved in the events and groups listed above,
please contact Rasheeda Graham, Community Investment Support Officer, for further information
on 020 7428 4237.
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