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I would like to introduce myself.  My name is Mersada Robinson and I am the Community 

Investment Officer for the Berkshire region.   My role is to identify and develop services for you and 

your household.   This form is to enable you to give me an idea of the services and facilities that would 

be useful to you and to the people in your household.  When you have returned your form, your name 

will be placed in our prize draw and a £10 voucher will be awarded to the first 5 residents picked out 

of a hat. 

 
 PLEASE TELL ME ABOUT YOURSELF 

 
Title: (Ms, Miss, Mrs, Mr, Other)………………………. Surname: ………………………………………… 
 
 First Name/s:  ………….…………………………….….Date of Birth: …………………………………….. 
 
Home Address:…………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………….. 
 
Post Code……………………………..  Home Telephone Number……………………………………….… 
 
Mobile Number:……………………...Email Address: ……………………………..…………………………. 

 
Please tell me about your preferred method of communication: 

□Letter   Do you need letters to be written in  a) large type       (b) normal type    (c) Braille 

□ Home Visit      □ Telephone        □ Email             □Text 

 
  
Please tell me about your ethnicity ……………………………………………………………  
 
Please tell me your main language ……………..……………………………………………… 
 
Can you understand and speak English          YES/ NO 
 
Do you need language translation            YES/NO 
 
Please describe activities in your community that you are involved in  
 
………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………… 
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Do you use any specialist services, for example: shopping service offered 
by Age Concern, local parent and toddler group, activities run by    YES/NO 
your church/ faith group 
 
If YES, can you please describe the service/s …………………………………………………………..……. 
 
………………………………………………………………………………………………………………….……… 
 
If NO, please describe the service/s that you feel would benefit you …………………………………….. 
 
………………………………………………………………………………………..………………………………… 
 
 
Please tell me about your household 
 
Do you have children            YES/NO         
IF YES please tell me about them 
 
How many children do you have …………………………….. 
 

 Males …………………………….their age/s …………………………….. 
 
 Females:………………………… their age/…………………………..….. 

 
Please tell me if your child/ren attend any of the following (Please circle) 

□Parent toddler group         □Youth club       □After school club (play centre)    

□Extra curricular (after school) activities   Please describe …………………………..…………………..…….. 

□Saturday School ………………………………………………………………………..…………………………… 

 
Are you a single parent             YES / NO   

 
Please describe any activities in your community where you can meet other parents 
 
………………………………………………………………………………………………………… 
 
Please tell me if you would like to get involved in setting up activities for yourself and other single parents in 
your community 
…………………………………………………………………………………………………………………. 
 
Would you benefit from financial advice        YES / NO 
Would you benefit from joining a credit union       YES / NO  
(Please see the enclosed Resident Involvement information sheet for a brief information about this 
facility.  Detailed information will be available at the Forum). 
 



                                     Page 3 of 5 

       

      

  
                                                                                                                                 

                                                                                                                              

 
Please tell me about your household’s special needs 
 
Do you or your child/ren have any special needs for example:  
mobility, hearing, visual, or any other special needs)        YES / NO 
 
If YES please describe……………………………………………………………………………….. 
 
…………………………………………………………………………………………………………… 
 
Are you the main carer of a family member with special needs in your household  YES / NO 
Please tell me about your caring responsibilities 
 
…………………………………………………………………………………………………………………….. 
 
……………………………………………………………….……………………………………………………. 
 
 
Please tell me about your religion / Faith Group……………………………………………. ………….. 
 
Please tell me about your religious festivals ……………………………………………………………. 
 
…………………………………………………………. ………………………………………………………… 
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Life Long Learning and Adult Community Education 

 
We provide resident s with Life Long Learning / adult and community education courses.  We are 
especially keen for our residents to become competent computer-users.   

 
Please tell me about your computing skills  
 
Do you have basic computing skills?                                                        YES / NO 
 
Have you received training in computing,  
including use of the Internet and email?             YES/NO 
 
Would you benefit from training / further training in computing skills?    YES / NO 
 
Do you have a computer with internet connection in your home?     YES/NO 
 
Do you have access to a computer with internet connection outside your home?  YES / NO 
 
Would you benefit from any other training or community education courses?  YES / NO 
 
Please tell me about your current training / education needs 
 
Please tell me about your current qualifications……………………………………………………..……… 
 
Please tell me about your current or previous occupation experience………………………………………… 
 
………………………………………………………………………………………………………………………….. 
 
Please tell me about skills you have learned outside the workplace (for example, from your domestic 
responsibilities, hobbies, volunteering, or similar circumstances) 
 
…………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………. 
 
Would you like to learn a new subject       YES / NO 
 
If YES please tell me about the subject/s you are 
Interested in learning………………………………………………….………………………………………….. 
 
……………………………………………………..………………………………………………………………….. 
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Please tell about your leisure and recreational interests…………………………………………………… 
 
……………………………………………………………………………………………………..………………….. 
 
Do you have access to your leisure and recreational interests    YES / NO 
 
Would you join in leisure and recreational activities if they were 
Provided           YES / NO 
 
 
Please use this space to tell me about any your issues, concerns, interests that I have not listed 
above. 
 
……………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………… 

 
.. 

 

Thank you for taking the time to provide the above information. 
 

Please return your completed forms by Wednesday 22nd October ’08 using the free post 

envelope enclosed. 
 

Please contact me if you need to discuss the information that I have sent to you or that I 
have asked you to provide.  My contact details are: 
 

Mersada Robinson, Community Investment Officer, One Housing Group 
Telephone: 020 7428 5579    Mobile: 07971 304 809  Email: mrobinson@onehousinggroup.co.uk 


